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Employment Background



In summary, my background in the credit card services and banking industry includes leadership roles in call center management, training, quality and technical support (EFT, clearing files, complex technical project management, etc.) and knowledge of global transaction processing for banks and third party partners (FDR, Total Systems, Citibank, etc.). These positions demanded a sense of urgency, excellence in communications and delivery of service.

My career started in financial data processing then quickly moved into the technical sector of banking, network services and operations. Eleven years were spent at MasterCard International beginning with the implementation of a worldwide financial network system (Banknet). I advanced to Manager in the customer service call center for MasterCard’s point-of-sales department (MAPP), and finally served as the Director of Total Service Quality for Global Operations Center in St. Louis. I moved from a corporate staff position into project and staff management to better utilize my Quality background. This was accomplished by branching into my own consultative services targeting the IT and call center industry. As an independent consultant, I acquired two years’ project management and Quality Consultant experience with Martiz, Business Response Incorporated and Keystone Consulting.  

In December of 1997, MAPP recruited me to spearhead a customer migration project from the MasterCard network and operation systems to National Data Corporation. This was a time-critical and highly visible project for both MasterCard and NDC. A new technical and customer support infrastructure had to be built requiring process re-engineering, training assessment and design, new implementation procedures, and robust escalation standards. After 18 months of traveling between St. Louis and Atlanta, building a crossed-trained team of Quality and Customer Support providers, I was assigned a position in St. Louis as Director of Account Services End-to-End Implementation. Late in 1999 the business decision was made to combine all account services and implementation functionality in Atlanta. I chose to stay in St. Louis and finish my Business degree at Webster University.

 Since the year 2000 I completed by BA degree, worked within the educational sector and utilized my business degree to start my own retail establishment.
